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PERSONAL INFORMATION

	Name:

	Address:

	

	
	Postcode:

	Email:
	Telephone:

	Mobile:
	Fax:


COURSE DETAILS

	Course title:
	Confidence & Assertiveness 

	Venue:
	The Norton Grange Hotel Rochdale Lancashire

	Date:
	


FEES

	Full Fee

Includes workshop, 2 course lunch, use of spa
	£220

	Deposit due 4 weeks prior to start
	£75

	Balance due 2 weeks prior to start
	£145

	10% Discount for full payment 4 weeks prior to start


	£198

	Total paid
	


DELEGATE DETAILS


	Additional Requirements: i.e. Wheelchair access / large print / dietary etc

	


	Please print name 



	Signature
	Date:


I agree to the term and conditions (see attached) 
please tick
Official use only

	Payment
	
	Amount

	Cheque
	
	

	Deposit 
	
	

	Amount due
	
	


Terms and Conditions of booking - Please read 

Payment:  Payment is to be made in full before commencement of ALL courses. Payment is to be made in line with agreed consultancy contracts as specified.  Payment can be made by cheque or by direct bank transfer.  Cheques are payable to Training and Consultancy Initiatives and sent to 2 Sandy Lane, Middleton, Manchester M24 2FU.  Details of bank transfer will appear on Invoices where an existing arrangement in place.

Cancellation of courses:  You may cancel a scheduled course and be fully refunded all course fees provided more than 28 working days notice (working days excludes all statutory bank holidays) is given. All cancellations must be received in writing and acknowledged by t&ci. If less than 28 working days notice is given, the following cancellation fees apply. 4 weeks before course = 25% of total, 2 week before course = 50% 1 week before course = 100% of total.
Confirmation:  Once we have received your booking, we will email / post confirmation of the course. 
In-house training:
In a situation where a course is run exclusively for a customer on a customer site or any other alternative venue - the same cancellation terms apply.  Additional expenses incurred by our trainers will be invoiced after the course (unless an all inclusive price is given). 
Cancelled courses:  In the event that it is necessary for t&ci to cancel or reschedule a course, we will endeavour to give a minimum of 14 days notice. In such circumstances a full refund or alternative dates will be given and all liability by t&ci will be limited to the value of the original fee.

Your personal details will not be sold or passed on to any other businesses or third party. 

With your permission we would like to keep hold of your details in order to inform you of future courses run by t&ci if you do not wish to be informed of future course please tick here    
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