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AGENDA
            One Day Assertiveness Training Programme

09.15 Introduction.



 
09.30
What is Assertiveness?
 
Objective: To highlight what Assertiveness really means.


10.00
Motivation. 

Objective: To illustrate the importance of knowing what Motivates you and others.


10.30
Expectations. 


Objective: To show how knowing what others expect of you
                      can help.

11.00
Break.


11.15
Self Esteem and Confidence.

Objective: To demonstrate how to build Self Confidence and
                      Self Esteem.


11.30
Overcoming Doubts and Fears.

Objective: To highlight how to overcome your Doubts and 



Fears.


12.00
Interpersonal Skills.


                                       Objective: To show how to develop Interpersonal Skills.


12.30
Listening.

Objective: To illustrate how to become an Active Listener.

 1.00
Lunch.

 2.00
Body Language and Voice Tone. 



Objective: To demonstrate how to use Body Language and 





Voice Tone Assertively.


 2.30
Positive Thinking. 



Objective: To show how to develop Positive Thinking.


 3.00
Break.

 3.15
Assertive Techniques. 


Objective: To illustrate how to use Assertive Techniques.

 3.45
Handling Difficult Situations.


Objective: To demonstrate how to handle Difficult People or 
                                                      Situations.

 4.15
Learning to say No.
                                                          Objective: To highlight how to say No without being offensive,





 defensive or aggressive.





        


      

         5.00
Summary.

 5.30 
Close.
