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PHYSICAL INTERVENTION FOR THE PRIVATE SECURITY INDUSTRY

Introduction

The use of physical intervention can be defined as ‘any physical strategy used to limit
or restrict the movement or mobility of a person whose behaviour is challenging,
dangerous or unlawful’.

Who is the course for

The course is designed for people who work as Security Officers or Door Supervisors
and require an SIA licence to practice. It covers the knowledge, understanding skills
and behaviours for areas that are relevant to these roles.

At the end of the course delegates will be able to

Learning outcomes:

e Understand physical interventions and the legal implications of their use

e Understand and explain methods and processes that reduce the risk of harm
before, during and after physical intervention

e Be able to use relevant physical skills to reduce the risk of harm and protect
yourself and others from assault

e Show the ability to use restrictive and non-restrictive skills and techniques,
for holding and escorting purposes in a non aggressive manner

¢ Understand post incident practices and their importance

Course outline:

The course will review Conflict Prevention and Management strategies which deal
with aggression and violence in the workplace and what can be done to prevent,
defuse or manage such situations before they arise. Participants will receive a lesson
on the Law and Legislation and how it relating to the use of reasonable force.

The course is in line with the National Occupational Standards for the “Prevention
and Management of Work Related Violence”, which forms part of the Employment
National Training for Organisation. The standards are designed to support the
development of good practice and awareness in the workplace, and the needs of
employers and employees. They are widely imported into to other suites of national
occupational standards and mapped towards national accreditation.
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