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Service Title:


Door Supervisor Training
Service reference:






Duration: 5 Days
Who would require this service:
Put simply, if you are required to provide security for a site or supervise entrances to ensure the provision of a comfortable, pleasant and safe atmosphere for anyone using the premises on which he or she works. The Door Supervisor is the first, and in many cases the only, member of a security team that a customer will encounter and, as such, their job is to deter people who may pose a problem once on the premises from entering in the first place – but to do so in such a way as to not put off genuine customers who are just looking to enjoy their evening. This role is important in terms of protecting customer relations.

 .
Content:

· Physical Intervention

· Standards of Behaviour 
· Civil and Criminal Law

· Searching

· Arrest

· Drugs Awareness

· Recording Incidents And Crime Scene Protection

· Licensing Law

· Equal Opportunities

· Health And Safety

· Emergency Procedures

Method:

Lecture, practical and theory assessment.

PPE required:

Nil
Delegate experience:

Delegates must be physically fit and no previous experience is required 
Delegate numbers:

Maximum 12
Venue requirements: 

Lecture room, provision to use Power point, Table & 
Chairs,
(adequate for each delegate). Room for the practical as required.

Refreshments:

Tea/Coffee

Cost:

£270 A £50 non refundable deposit is required when booking


FULL payment is required prior to attending the course
£245 for a 3 year licence will be needed to register with SIA for the Door Supervisor Badge

Quest does not supply the badges these must be paid for and obtained from SIA direct.
This course can be held at your venue
CITB grants may be available. Contact your local office for details.
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