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Course Title:
Module 3: Physical Intervention Skills

About this Course:

This course aims to equip participants with the skills to evaluate, assess and interact appropriately by either
physical or non-physical means, when dealing with an affray or potentially violent situation and/or an aggressive
or violent individual within a ward or clinical setting. Participants will learn how to intervene using structured
verbal and physical means whilst maintaining a professional, dignified and client centred approach.

Course Overview:

This course will employ a variety of techniques and strategies for the control of violent situations as well as the
need to use all alternatives to physical interventions where possible.

Areas covered will also include planned and unplanned interventions, structured roles and responsibilities of
team members, the co-ordination and direction of the Physical Intervention Team, the role of the Incident
Supervisor, appropriate communication and interaction skills during interventions and the importance of a
professional client centred approach, attitude and self control.

A theoretical underpinning will run through the course and presentations and group work exercise will also

encompass the importance of professional accountability, legal implications and considerations, the risks
associated with restraint and appropriate post incident responsibilities and reporting strategies.

Course Details:

Members of:
Duration: 5 days (Monday - Friday 9.00am - 5.00pm)
Date Scheduled throughout the year at the NTC or delivered in-house G 54
Certificate: GSA approved techniques certificate - valid for 1 year =
Cost: Open Courses: £320 (+ vat) per delegate %/59 &(f
incl on-site parking, refreshments, lunch and certificate “Yarding

On-site Courses: £3,000 (+vat) per 5-day course
minimum 12 delegates and subject to suitable training room
price includes certificates

For information about course dates & costs please call 01925 400615 or email ntc@partnershipsincare.co.uk




