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	BELLA NAILS & BEAUTY ACADEMY

Professional beauty

Triangle Shopping Centre, 37 Hanging Ditch, M4 3TR Manchester

Tel: 07514027100   Email: diane@yourbellanails.com
Web: www.yourbellanails.com


About us

For Bella Nails to be valued by our customers as their preferred service provider for:

· Professional Nail Care and Beauty
· Reliable Organiser of Nail and Beauty pamper packages
· Practical Nail and Beauty Training Courses of all levels
Our values: We strongly believe in a Friendly, Professional, Listening Approach to customer care and training. 
With continued commitment to excellence, Bella Nails strives for the highest quality nail care and beauty service in Manchester.
Whether fingers or toes, nails is fashion—the perfect accessory to an outfit or that subtle flash of indulgence defining a personal look. Our qualified nail professionals and beauty therapists consistently perform nail care and beauty service that is naturally looking, defining and expressive. 

Our nail care service is performed in a relaxed, friendly and professional environment where your health, safety and beauty are the combined measurements for our quality service.
Our training services are defined by our one on one, hands-on professional approach helping you to learn new skills either as a hobby or a professional career in one of the fastest nail and beauty industries.
Our Special Pamper Packages are especially designed for your specific occasions such as weddings, hen weekends, birthday parties, get-togethers, and so much more. With advanced group bookings, all of our pamper packages can be arranged at your convenient venue and time. 
Train to Work with Your Bella Nails 
Step to Step Guidance 
Fill in the application form and send it back to us via post or email at least four weeks prior to the course start date. 
You will receive an invitation via phone, email or post to attend our screening interview where all background information on the course is provided and your questions will be answered.
Confirm your screening interview attendance via phone or email or post
Attending Screening Interview Date: all information packs are provided to help with your decision

A confirmation letter is provided to attendees at the screening interview subject to successful payment of the deposit (at least 30% of the full course fee).
Deposits must be accompanied with your signed enrolment form. Deposits can be sent via check, cash, and bank transfer. The remaining is to be paid in full two weeks prior to the course’s starting date.
At the end of the course, qualified trainees, if selected, will join our team to work either on a part-time or full-time basis at our branches. Work placements are also available for suitable candidates.
Trainees selected to join our Bella Nails team will be reimbursed their full course fee at the end of the length of their work contract (minimum 1 and a half year).
COURSE DETAILS
Course starting date: 14 and 28 in Feb March, April, May, June, July, August, Sep, Oct, Nov 2011
	Code
	Course Name/Duration
	Description
	Price (£)

	NT0
	Nail Technology Beginner
1 – 2 weeks
	Nail Care, Manicure and Treatment
Colour Polish Application

Pedicure

	150

	NT1
	Nail Technology Level 1
4 – 8 weeks
	Nail Care, Manicure and Treatment
French Manicure and Hand Massage
Professional Colour Polish Application

Spa Pedicure and Foot Massage
Nail Art and Airbrush Design
Beginner Acrylic Application

Products Use and Care, Health and Safety


	350

	NT2
	Nail Technology Level 2
8 – 16 weeks
	Nail Care and Treatment
Luxury French Manicure and Hand Massage

Luxury Pedicure and Foot Massage

Professional Colour Polish Application

Nail Art, Airbrush Design, 3D Nail Art
Products Use and Care, Health and Safety

Minx Nails

Intermediate level Acrylic/Gel Nail Extension
	950

	NT3
	Nail Technology Level 3
12 – 24 weeks
	Nail Care and Treatment
Luxury French Manicure and Hand Massage

Luxury Pedicure and Foot Massage

Professional Colour Polish Application

Nail Art, Airbrush and 3D Design

Products Use, Care, Health and Safety

Minx Nails

Advanced Acrylic/Gel Nail Extension

Take off Procedure in Nail Extension

Pink and White Nail Extension
Shellac UV3 Nail Application
Glitter Tip Nail Extension
Colour Tip Nail Extension
Nail repair procedure

Customer Record and Care
	1500


Group size: from 2 - 8 people (maximum 10 people)
Course duration: from one week to 12 months depending on selected level of course, individuals’ commitment, personal skills and determination.
Dress code: Dark trouser with black or white top in casual but reasonable style

Course time: Courses can be studied part-time, weekdays, weekends flexibly arranged from 9am – 9pm to suit individual requirements. Ask for details
Course Venue: Greater Manchester and Cheshire and in venues where most students are located.
Work Placements: Work placement scheme in one of our nail and beauty salons to gain more practical experience is offered thorough the course duration and after the course.
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	BELLA NAILS & BEAUTY ACADEMY

Professional beauty

Triangle Shopping Centre, 37 Hanging Ditch, M4 3TR Manchester

Tel: 07514027100   Email: diane@yourbellanails.com
Web: www.yourbellanails.com


Enrolment Form

Please complete all sections fully using BLOCK CAPITALS

First Name/s: ...................................................................................................................................

TITLE: Mr Mrs Miss Ms (Please Indicate)........................................................................................

Surname:.............................................................................DOB:...................................................

Address:...........................................................................................................................................

Post Code:.......................................................................................................................................

Email Address:................................................................................................................................

Telephone:...............................................................Mobile:..........................................................

Qualifications Held:........................................................................................................................

Occupation:....................................................................................................................................

Nationality: ......................................Is English your main language: 

YES/NO

Do you have any conditions (medical or other) which may affect your attendance on the course, or for which you may require assistance during your training? 





YES/NO
Do you require additional educational support with reading, writing or maths? 

YES/NO

Do you have a learning difficulty or disability?


 


YES/NO

Reason/s for application:...................................................................................................................

Do you wish to obtain a certificate/qualification at the end of your course? 

YES/NO

(Certificate is only issued to students meeting our professional requirement with additional cost of external assessment)
Where did you hear about our training academy?............................................................................

I would like to apply for the following courses:..................................................................................

Course Title Start Date Tuition Fees

Application Fee:

I have enclosed a deposit/s of £ .......................................To reserve a place on the above course/s

I have enclosed full payment of £.......................................with my application

Balance Fee:

I will pay the balance of my course fees 3 weeks prior to the course start date 

I would like to apply to pay my fees by instalments (available on courses of 3 or more days in length spanning 1 or more months in duration)

Tick the box if you wish to undertake the external assessment for the course I am undertaking, please send me a booking form 

I confirm all information given on this form is true and correct. I have read the booking terms and conditions and will adhere to the terms set out by Bella Nails and Beauty Academy

Signed (applicant) ..................................................................... Date.........................................
CAREER AT YOUR BELLA NAILS
Your Bella Nails was founded as a family business and we continue to foster a culture exemplified by our core values: honesty, integrity, trust and respect. We are looking for passionate individuals to work actively with our team to help shape our common future. If you are interested in becoming a part of our organization, we would love to hear from you. 

Current positions available:
Sales/Marketing Promoter
Coordinator for Nails and Beauty Events 
Nail Technicians and Beauty Therapists
Nail Technician and Beauty Assessor/Lecturer
To obtain more information regarding career opportunities or to apply for a position, please contact Human Resources: diane@yourbellanails.com or phone 07514027100. Email: www.yourbellanails.com
Terms and Conditions:

Please read these terms and conditions carefully as it governs the relationship between us and you and limits our liability to you when you book on our training courses. By accepting these terms and conditions you are forming a contract with us and agreeing to the terms and conditions that appear below. References to "you" and "your" relate to you as an individual, references to Bella Nails, "us" "our" and "we" as Bella Nails and Beauty Academy.

Courses booking

Once a course has been requested by you and accepted by us you have no right to cancel your course, except at our discretion in exceptional circumstances. 

Cancellations/Deposits/Refunds

When booking 30 days in advance a non-refundable deposit of 30% of the total booking fee for your selected courses will be required to secure your place. 

Full course payment must be received 14 days before the commencement of any training course. Thereafter this fee is non-refundable. It is the student’s responsibility to ensure payments are made on time. Failure to make payment will result in the suspension of your training programme.

Students who cancel with less than 14 days notice or fail to attend their course will forfeit their full course fees. 

Any cancellations and amendments received within 14 days or less prior to the course start date, shall entitle us to a fee equivalent to the full course fee.

We cannot accept any course cancellations by you unless they are received by us from you in writing by registered post.

Failure of you not adhering to your agreed payment terms as stated by us will result in the suspension of your training programme. No refunds will be made by us and the necessary cancellation fees will be applicable.

Non-refundable deposits and course fees may at the discretion of Bella Nails be transferred to a different course module or date taken within a 3 month period.

Students awaiting funding may experience delays in their training programme whilst awaiting confirmation from funding providers or cleared funds.

You are requested to arrive 15 minutes before the start of training for registration purposes

Cancellation by Bella Nails

In the unlikely event of your course being cancelled by us, owing to circumstances beyond its control (e.g. fire, flood, and illness), our liability is limited to the amount of any money you have paid to us. Bella Nails holds the right to alter or cancel any course. Should this happen an alternative date will be offered or you have the right to a refund of all monies paid to Bella Nails. We shall not be liable for any other costs incurred by you in relationship to attending the course. 
Course details
We reserve the right to alter the course venue and timetable at any time where necessary.

We reserve the right to alter the course contents and structure at any time where necessary.

Course fees include tuition, training materials, manuals, assessment and certification. Lunch and refreshments are provided. 

We will ensure tutor groups remain small by registering a maximum of 6 students per course. Workshops/Seminars are an exception to this rule.

You will be required to complete further study at home as requested by us.
Equipment for the Course
All equipment is provided for the training; however for some courses you will need to purchase a kit to facilitate practice at home. Details will be given at time of booking.
Your Health
It is a requirement that you are generally in good health. It is essential that you inform us any relevant medical concern prior to the course. 


Limitations of Liability
We, our employees, associates, consultants, assignees and co-operative agents do not accept responsibility or liability for death, bodily injury or illness caused to you, unless proven to arise from negligence by us. Any claims shall be subject to the exclusive jurisdiction of the courts of England. 
Model

Models are not required on training days. As part of the learning process you will be required to provide and receive the relevant treatment procedures. Failure to abide by this without prior consent will result in the cancellation of your training. No refund will be made by us.

You will be required to provide your own models for assessment purposes and we will assist you in arranging models as well. 

We will endeavour to ensure that we will abide by all policies, regarding health and safety, security, conduct and any other regulations as set by government/industry standard setting bodies.

You are required by us to observe and abide by all policies, regarding health and safety, security, student conduct and any other regulations as set out by us and government/industry standard setting bodies.

Complaints/Appeals

Bella Nails and Beauty Academy is fully committed to ensuring that the delivery of learning and the assessment process meets the required standards set by the centre or awarding body.

Bella Nails operates a system for reviewing the quality and fairness of the delivery of learning and the assessment process. As part of this process the candidate has a right to register their complaint with regards to the delivery of learning and the assessment process that the candidate deems to be unfair.

Candidates wishing to register a complaint must register their complaint in writing in the first instance providing full detailed explanation of their complaint. All documentation must be forwarded by recorded delivery to : Bella Nails and Beauty Academy, 11 Belthorne Avenue, Manchester, M9 7DD.

All complaints will be referred in the first instance to the centre manager who will acknowledge receipt of the complaint in writing within 7 working days from the receipt of the notification providing full details of further action.
Bella Nails and Beauty Academy, Registered Office: 11 Belthorne Avenue, Manchester, M9 7DD.

Tel: 075 140 27100. Email: diane@yourbellanails.com. Web: www.yourbellanails.com

