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	Welcome to The Park,

We hope that you will have a very enjoyable period of study with us, and it's our aim that every learner who wants to succeed will do so. We are here to help you achieve your goals, and qualify in the range of courses you have selected.

The purpose of this pack is to inform you, the learner, of what The Park has to offer in terms of courses and facilities, as well as giving you some guidance as to the way in which courses will be run. We have responsibilities to you, and you also have responsibilities to us. This pack will outline what both sides can expect from each other.

We have a team of tutors and support staff in each of the main learning areas. If you have any further questions, please do not hesitate to talk to staff in your selected area of study.

Louise Hunt

Education Leader

The Park Local Opportunities Centre




	
	
	
	


The Park Contact Details

	
The Park Local Opportunities Centre


Daventry Road


Knowle


Bristol


BS4 1QD


Reception Telephone: 0117-9039770

Fax: 0117-903-9771

          E-mail: allybigwood@bristol.gov.uk

          Website: www.theparkknowle.co.uk  



	
	
	
	


On-site Facilities

	Cafeteria
	A cafeteria is available on site, serving daily specials, a selection of hot and cold snacks and meals, and hot and cold drinks. Open daily between 8.30am – 3pm


	
	
	
	

	Vending machines
	Located in Main Reception area, serving hot & cold drinks - tea, coffee, hot chocolate and soup. Also snacks.


	
	
	
	

	Toilets
	These are located near the main hall, in the sports hall reception area, in the Court yard near the Café and outside the Health & Fitness Suite (Showers also available). There are also disabled facilities in all of these areas.

	
	
	
	

	Wheelchair access
	The site is wheelchair-friendly. However, if you experience any difficulties, please report them to management and they will be given serious attention.



	
	
	
	

	Crèche
	Crèche facilities are available, please ask Reception for further information if required.



	
	
	
	


The Park Education Team (Fitness Instructor)
	
	
	
	

	    Park Manager

Program Managers
	Clive Harry
Louise Hunt/Ally Bigwood

	
	
	
	

	Level 2 Fitness Instructor Course
	Tutor – Les Antoine 07810 125342

les@lesantoine.com

	
	
	
	

	Additional Support/
Gym Manager
	Martin Hunt 0117 3773382 martin.hunt@bristol.gov.uk

	
	
	
	


What Does My Support Worker Do?

	
	
	
	

	Role of the Support Worker
	The role of the Support Worker is to support the tutor by: 

· Assisting the learner to attain the relevant qualification

· Offering advice and guidance on the course
· Referring the learner to appropriate additional learning 
opportunities if necessary

· Monitor development of portfolios and assisting to prepare     
these and learning logs where needed

· Arrange for additional sessions if required

· Obtain assistance for people with genuine financial hardship 
in obtaining essential items

· Liaise with pastoral support and mentors to ensure appropriate support

If you require any additional support please contact Ally Bigwood using the contact details given earlier. Alternatively speak to Les.




Health & Safety

	Personal Safety
	It is your responsibility to ensure that you conduct yourself in a safe manner whilst on site. We will not accept responsibility for injuries or loss caused by your own negligence.



	
	
	
	

	Fire Alarm
	In the event of a fire alarm, all students should gather at the front car park, near to the basketball courts, keeping away from the main gates to allow emergency access. Students must not return to the buildings until told that it is safe to do so by a fire officer or member of staff from The Park.



	
	
	
	

	Security
	The Park has security guards who operate from the front desk. Any security issues should be reported to them immediately. Do not attempt to deal with security matter yourself. You are required to obey the instructions of security staff at all times.



	
	
	
	


Conduct and Complaints

	
	
	
	

	The Park has a philosophy of inclusion and every effort will be made to involve all learners, and to support them if they are experiencing problems with their course. Students are urged to seek assistance early, rather than to let a problem build up. All complaints and grievances must, in the first instance be made to the relevant Learning Coordinator. In the event of unsatisfactory resolution, the Program Manager should be consulted. In the event of a candidate still being unhappy with the issue raised, external mediation may be sought through Bristol City Council Community Education.

The Park and external tutors assigned by The Park, reserves the right to dismiss from any class any student that is violent towards a Tutor or another student, or is verbally abusive. The student may then be subject to a disciplinary hearing involving The Park's Management. The student has the right to representation at all stages in the disciplinary process. The final resort of The Park may be expulsion from the course, and legal action if a crime is perpetrated. 

The Park expects students and tutors alike to treat each other with respect at all times.

	
	
	
	


Qualifications
	
	
	
	

	
	
	
	

	CYQ
Central YMCA Qualifications (CYQ) is the UK’s leading health and fitness specific awarding body. We develop and award health and fitness qualifications that are delivered through a range of institutions including private training providers, universities, colleges and schools within the UK and internationally.
CYQ offer a wide range of recognised and respected qualifications, from introductory to advanced levels including the UK's leading qualification in Exercise Referral.
Beyond qualifications, CYQ is the official accreditation unit for the European Health and Fitness Association (EHFA), quality assuring standards of fitness qualifications of participating training providers across Europe. CYQ is also the verifier of the Fitness Industry Association’s (FIA) Code of Practice.
Once you complete the course, The Park Sports Centre may be in a position to add you to their “pool” of Casual Fitness Instructors*, (Please speak to Ally Bigwood or Martin Hunt about this).
*Subject to qualification and CRB check



	
	
	
	


	
	
	
	

	
	
	
	


Course Times and Dates

	Start date
	April or September.

	
	
	
	

	
	
	
	

	Hours
	6.30pm – 9.30pm every Wednesday for 12 weeks. Additional Saturdays and Sundays as per Tutor’s instructions. These are for practical assessments.

	Completion
	All courses last 12 weeks, completion is on passing a multi choice exam and completing a practical session.


	Certification
	Certificates awarded at the end of the program are issued by the appropriate Awarding Body. On successful completion we are able to provide confirmation of your attainment of the award if you require evidence for an employer or higher level course, prior to your receiving the official certificate.

	What do I need to bring? 
	You will be provided with a Log Book, handouts and resources. Clothing necessary for your program (eg Gym kit) is essential and should be brought to each session. Access to appropriate learning aids (videos, books, etc) may be provided by each work area. You may need to bring certain items with you depending on the program you are following and will need to talk to your tutor about this.



Student - Code of Conduct
As an individual taking part in a group learning activity, I agree to:

· Be punctual and turn up to sessions on time. You must phone the office if you going to be late or am unable to attend – 0117 903 9770
· Have respect for others – use appropriate language, particularly in front of customers

· Have respect for the equipment I am using at The Park

· Take time to listen to other people even if I don’t agree with what they are saying

· Buddy up with someone if I notice they are not joining in

· Control my temper and not show any form of violence, bullying or threatening behaviour to others – instead I will walk away and talk to a tutor or support worker

· Talk to someone if something is worrying me and not suffer in silence. I can talk to my Tutor, Support, Programme Manager or Centre Manager
Those who disregard the above should try to avoid being defensive if reminded of this code of conduct.

Signed: ……………………………………………………………….  Name: …………………………………………………

Tutor:   ……………………………………………………………….  Date:  ………………………………………………..
Appeals Procedure

If you disagree with any assessment grading decisions or feel that you have not been assessed fairly you should go through the following procedure:

· Speak to your tutor first about your concerns

· If you are still unsatisfied with their decision and reasons then you must put it in writing to the Programme Organisers (Ally Bigwood) within one week.

· If the issue is still unresolved it will then be referred to The Education Manager (Louise Hunt).

· If it can not be resolved within the Centre it will then be referred to the Awarding body. (CYQ)

You need to be aware that from the instance it is referred to the awarding body it will be dealt with according to their appeals procedure.

Enjoy your course.
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